Cac 10i thwong gap trong ca ban hang

1. L6i mé trung ca trén 2 méi trwong:

M6 ta tinh hudng: Khi nguwdi dung tao cuing mot ma ca trén ca hai méi trwdong Egas
online va Egas offline.

+ Dt liéu trén Egas online va Egas offline khong déng bd dugc véi nhau.

+ Trén ca hai méi truvdng Egas online va Egas offline ngudi dung chi thay mot
m3 ca duy nhat nhung & goc trén bén phai man hinh Egas offline c6 dong chiy
Error at server (2).

+ Khi di chudt qua m3 ca d6 trén 2 moi trudng Egas offline va Egas online dé
xem ID cla ca ban hang & canh dudi bén trai man hinh hodc khi kich chuét
chon m3 ca trén thanh dwdng dan cla trinh duyét s& thay ID trén moi truong
Client c6 dang XXXXXYYYYYYY (trong dé XXXXXX: ma POS cla Tram xdng dau),
con ID trén maoi trwong Server co dang YYYYYYY.
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Nguyén nhan: Ngudi dung tao ca trén Egas offline, nhung chwong trinh chua déng
b6 1én Egas online, ngudi dung truy cdp Egas online thyc hién md ca (hoac nguoc
lai). Sau khi d6ng bd dir liéu, chwong trinh thay trén Egas online cé ma ca giong véi
Egas offline nén bdo 16i Error at server (2) va khong dong bd dit liéu gitta 2 méi
truong.

Cach xu ly:
+ Dang nhap vao Egas online.
+ X0a ca dd ma& trén Egas online (ca thira).

Chu y: muén xda ca, phdi xéa hét cdc chirng tir phdt sinh trong ca.



2. Nhan s6 do voi bom 2 lan trong ca ban hang.
M6 ta tinh hudng: Trong ca ban hang, cé 2 chirng tir nhan hang vao ca cung néi
dung. Khi d6, s6 cdng to téng cla cac voi bom gip déi so vdi thuc té.

Loi phan mém:
Lién hé Support Center | Ghirafile | Quay lai |

We sorry for the inconvinience!

System.IndexOutOfRangeException: Index was outside the bounds of the array. at
aysocks.sock1.ParsePumpRecord(String& msgOut) at

ASP.tdh_tdhprepare_aspx.__ Render__control1(HtmiTextWriter __w. Control parameterContainer) at
System.Web. Ul Controif RenderChildreninternal(HimiTextWriter writer, ICollection children) at
System.Web Ul Page Render({HtmITextWriter writer) at

System.Web. Ul Control RenderControlinternal(HimiTextWriter writer, ControlAdapter adapter) at
System Web. Ul Page ProcessReguestMain(Boolean includeSiagesBeforeAsyncPoint, Boolean
includeStagesAfterAsyncPoint)

Trong hinh anh minh hoa duwdi day: Tab T.hop: s& do voi bom nhan gap déi sé thuec.
Tab G.nhdn hhéa: c6 2 chirng tlr WS1 nhan s6 do voi bom véi sé chirng tir khac
nhau va cé thé thoi gian 1ap chirng tir khac nhau.

# Soctr Ngay-gio Ma  Cot bom/hang hoa SL nhan Xuat Khic SL chot

I WSIL.1459 274630 201 Vi 1- Xang ES RON 92-11 136,701.51
202 Véi 2- Xang E5 RON 92-11 9.169,533.84
203 Vi3 - Xang ES RON 92-11 511591223
204 Véi 4- Xang E5S RON 92-11 6,516,398.12
205 Voi 3- Dau Diesel 0,055 2,607 814.54
206 Voi 6- Xang ES RON 92-11 5,659,214.90
207 Véi 7 - Xang RON 95-111 4.725.101.91
208 Vo 8- Xang RON 95-1I1 4.479,000.14
209 Vi 9 - Xing E5 RON 92-11 3,684,789.93
210 Voi 10 - Dau Diesel 0,055 82384399

2 WSIL.1463 274 6:30 201 Vi 1- Xang ES RON 92-11 136,701.51
202 Véi 2- Xang ES RON 92-11 9.169.533.84
203 Vor 3 - Xang E5 RON 92-11 5.115912.23
204 Vi 4- Xang E5S RON 92-11 6,516,398.12
205 Voi 3- Dau Diesel 0,055 2,607.814.54
206 Vi 6-Xang ES RON 92-11 5,659,214.90
207 Véi 7 - Xang RON 95-111 4,723.101.91
208 Voi §- Xang RON 95-111 4.479,000.14
209 Vi 9 - Xing E5 RON 92-11 3,684,789.93
210 Voi 10 - Dau Diesel 0,055 823,843.99

Nguyén nhan: Do tao chirng tlr WS1 — nhadn hang vao ca trén ca 2 moi truong.

+ Khi Tram xang dau tao chirng tir WS1 - nhan sé do voi bom & Egas offline, sau
do truy cap Egas online khdng thay do chuong trinh chwa déng bd. Tram xdng
dau tiép tuc cdp nhat chirng tlr nay lan nira trén Egas online. Hodc nguoc lai,



sau khi d3 cap nhat chirng tir & Egas online ma chuong trinh chwa déng bé
xudng Egas offline. Tram xang dau tiép tuc cap nhat chirng tir nay lan nita trén
Egas offline.

+ Sau khi dit liéu déng bé day dd, trén man hinh ca ban hang sé c6 02 chirng tir
WS1 - nhan hang vao ca cung noi dung (01 chirng tir WS1 dwoc tao trén Egas

online va 01 chirng tir WS1 dwoc tao tai Egas offline).
Cach xtr ly:

+ Truy cép Egas online, tim va m& chirng tir WS1 duoc tao trén Egas online

+ Xda hét cac dong & tab S6 do voi bom nhan, tab Hang héa téng hop dé lai it

nhat 01 dong hang héa, nhap ly do =2 Luu.
+ M@ lai chirng tir WS1 vira lwu = Xod chirng tur.

Sau khi da x6a WS1 tao thira, trén man hinh ca ban hang chi con lai 01 chirng tw
WS1 v@i s6 voi bom nhan dung.

3. Chot s6 do voi bom 2 lan trong ca ban hang

M6 ta tinh hudng: Trong ca ban hang, s& do voi bom gap d6i sé chét thuc té: s6
chdt cudi ca gdp doi s6 chdt thue té va cd 2 chirng tir chét cdt bom/ bé cubi ca
(WS3).

Trong dnh minh hoa duéi day, Tab T.hop, s6 chét cudi ca tang gap d6i, con Tab
G.nhan hhéa cé 2 chirng tir WS3 - chdt cot bom bé cudi ca vdi s6 chirng tir khac
nhau va cé thé thdi gian tao chirng tir khac nhau.



2 Wsille2 27/4 629 201 Vi I- Xang E5 RON 92-11 0.00 136,701.51

202 Vai 2- Xang ES RON 92-11 0.00 9.169.533.84
203 Voi 3 - Xang E5 RON 92-11 0.00 511591223
204  Void- Xang ES RON 92-11 0.00 6,516,398.12
207 Vi 7 - Xang RON 95-1I 0,00 4.723,101.91
208 Vi 8- Xiang RON 95-111 0.00 4,479,000,14
206 Vi 6- Xang ES RON 92-11 0.00 5,659.214.90
209 Véi9-Xiang ES RON 92-11 0.00 3,684,789.93
205 Vi 5- Dau Diesel 0.05S 0.00 2.607,814.54
210 Vou 10 - Dau Diesel 0,055 0.00 823.843.99
3 WsilTe 26/4 22:28 201  Voi I- Xang E5 RON 92-11 0.00 136.701.51
202 Vai 2- Xang E5 RON 92-11 0.00 9,169,533.84
203 Vo1 3 - Xang ES RON 92-11 0.00 5.115.912.23
204 Voi4- Xang E5 RON 92-11 0.00 6,516,398.12
207 Vo1 7 - Xang RON 95-1I1 0.00 4,723.101.91
208 Vol 8- Xang RON 95-111 0.00 4.479.000.14
206 Vo 6- Xang E5S RON 92-11 30.00 5.659.214.90
209  Voi 9 - Xang ES RON 92-11 0.00 3.684,780.93
205  Voi §- Dau Diesel 0,058 0.00 2,607 814,54
210 Vi 10 - Dau Diesel 0,055 0.00 823,843,990

Nguyén nhan: Do tao chirng tir WS3 — chét cdt bom, bé cudi ca trén 2 mdi trwdng.

+ Khi Tram xang dau tao chirng tir WS3 — chét cot bom, bé cudi ca & Egas
offline, sau dé truy cap Egas online khéng thiy do chwong trinh chua déng bé.
Tram xdng dau ti€p tuc cdp nhat chirng tir nay [an nira trén Egas online. Hodc
nguoc lai, sau khi d3 cap nhat chirng tir & Egas online ma chuong trinh chua
déng bd xudng Egas offline. Tram xang dau tiép tuc cdp nhat chirng tir nay lan
nira trén Egas offline.

+ Sau khi dit liéu d6ng bd day dd, trén man hinh ca ban hang s& cé 02 chirng tir
WS3 — chdt cét bom, bé cudi ca cung ndi dung (01 chirng tir WS3 duoc tao trén
Egas online va 01 chirng tir WS3 duwoc tao tai Egas offline).

Cach xtr ly:
+ Pang nhap Egas online, tim va xda chirng tir WS3 - chdt cot bom bé cudi ca

duoc tao trén Egas online.

+ Hodc ddng nhap Egas offline, tim va xda chirng tir WS3 — chét cot bom bé
cudi ca duoc tao trén Egas offline.

Sau khi da xéa chirng tir WS3 duoc tao trén Egas online, trén man hinh ca ban hang
chi con lai 01 chirng tir WS3 duoc 1ap tai Egas offline vdi s6 chdt cudi ca dung.

Chu y: Muén xéa chirng tir WS3 — chét cét bom, bé cudi ca, cGn xda chirng tir WS1 -
Nhén hang vao ca la con cua chieng ttr cdn xda (néu cd).



17T 5 3 wssum 26'4 2228 201 Vi 1. Xang ES RON 92.41 000 126,701.51

1041702 -2 202 Voi 2- Xing ES RON 9211 0.00 0,169,535.84
o ¢ 03 Voi 3 - Xang ES RON 92-11 000 5.115.912.23
‘ - " 208 VoI 4-Xiang ES RON 92-11 0.00 6,516,395.12
3 : 1 1 207 Voi 7 - Xing RON 95-1 000 4.723,101.91
) 208 Vol §- Xiug RON 95-111 000 4,479,000 14
1O 206 Vi 6- Xdug ES RON 92-11 3000 3,650.214.9%
1000 = 29 Voi 9. Xing ES RON 6211 0.00 5,684,750.9%
SBiE 205 Vi 5. Din Diesel 0,055 000 260781354
: ‘. ;l 210 Vai 10 - Dis Diesel 0,058 000 §23.643.00

4. Cap nhat chivrng tir khong hién L15

M6 ta tinh hudng: Sau khi nhap s6 lvgng LTT trong chirng tlr, chuong trinh khéng
tinh dwgc L15. Trong anh minh hoa dwdi day, gia tri LTT >0 nhung gia trj L15 va Kg
bang 0.
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Nguyén nhan: Do chua co gia tri VCF, WCF trong danh muc Khai bdo VCF, WCF thudc
menu Egas\ Khdc\ VCF hang hda.
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Cach xtr ly: Tram xang dau xem bdo cdo Bdng ké nhdp di chuyén thuéc menu Egas\
Bdo cdo\ Nhép hang kiém tra cac chirng tir nhap hang trong 10 ngay trudce ky VCF
hién tai:
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+ Néu cé chirng tir nhap hang trong khoang thoi gian 10 ngay trudc ky VCF hién tai
(bdo cdo cd gia tri VCF, WCF > 0 nhu trong hinh minh hoa), Tram xdng dau thuc hién
Tinh VCF binh qudn theo ky & menu Egas\ Khdc\ VCF hang héa.

Chon ctra hang
500001 - Tram XD s6 1
Ky tinh (11/7/2021 - 207772021 ~v] B4

Sau khi check vao Tram xang dau va chon ky tinh, nhan nuat —I dé chwong trinh tinh
VCF, WCF binh quan.

+ Néu khdng ¢ chirng tir nhap hang trong khodng thoi gian 10 ngay trudc ky VCF
hién tai (Bdo cdo Bdng ké nhdp di chuyén khéng cé dit liéu nhw trong hinh minh hoa
dudi day), Tram xang dau thuc hién Khai bdo VCF, WCF trong danh muc.
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Tram xdng dau truy cdp chirc ndng Khai bdo VCF, WCF trong menu Egas\ Khdc\ VCF
hang hda.
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Tram xang dau nhan nut Add, chuong trinh s& thém dong trang nhu dudi day dé
nhap cdc gia tri sau: Hang hda, Kho, VCF, WCF, T ngay, Dén ngay. Sau khi nhap
xong, ngudi dung nhan nut Save (Ctrl S) dé lwu lai.

5. M& ca bao 16i Ca trwéng trong:

Nguyén nhan: Do user [an dau ddng nhap vao phan mém nén chwa gan CBCNV vai
user.

1) localhost/Basetabs/Saveltem.aspx - Céc Cac
(@ localhost/Basetabs/Saveltem.aspx v/}

localhost cho hiét

ERROR SAVING:
MNhan vien.WMan: Empty

Saving Failed!

Cach xtr ly: Nhan vao ma user nhu trong dnh dé truy cdp man hinh Profile, gan
CBCNV vdi user. Sau d6 thuc hién mé ca lai.

zo@ed®0

e V)R Sene | CENT & s ()
{swany AL 027 (7932 [fech D




Ca ban hang /Add New

1 3 X
M3 ca [YYmmDDxx] *)
Soca (OCa1 (OCa2 (OCa3 (%)
Ngdy gio m& ca 18/3/2022 08:35  [Z] (*) Ngay gid dong ca du kién |18/3/2022 16:35  [E
Nhan vién LTTA003 - L& Thi Trim Anh v (%)
Ghichi
[|Copy Staff same shift number




	Các lỗi thường gặp trong ca bán hàng
	1. Lỗi mở trùng ca trên 2 môi trường:
	2. Nhận số đo vòi bơm 2 lần trong ca bán hàng.
	3. Chốt số đo vòi bơm 2 lần trong ca bán hàng
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	5. Mở ca báo lỗi Ca trưởng trống:


